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Your State of NJ Financial Aid Application is not yet complete with the State of NJ/NJFAMS/HESAA. 

This step is very important for NJTAG, NJSTARS and NJ Class Loan Recipients and must be completed 

NO LATER THAN NOVEMBER 1, 2019 for the Fall 2019/Spring 2020 year or MARCH 1, 2019 for Spring 

2020 Only Students.   

 If you did not receive an email with directions for establishing an account with NJFAMS, please 

go to the following website:  https://njfams.hesaa.org .  

 New users - Create a student login; or login to your existing NJFAMS account.  

 Once logged in, follow your checklist/to do list. Answer your NJ Additional Questions. 

 Make sure to log back in to the system periodically to ensure you have not been assigned any 

additional tasks.  

 The state will update SCCC with your eligibility in approximately two weeks. 

 Contact the NJ HESAA Customer Care Line at 609-584-4480 for password or login issues. 
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